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Technical Support

The Bynari Insight products can be purchased with one of the following technical support options
included:

o Without Support — 90 day of free product maintenance and upgrades.
e With Support — 1 year product maintenance, upgrades and unlimited email and telephone support.

Available to customers from anywhere.
To contact technical support

Phone 1-214-350-5772 or email: support@bynari.net

For FAQs: http://www.bynari.net/faq/
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Introduction

Insight Server not only enables administrators to modify the mail server through the web-based
console, but also allows users to create and save customized preferences and settings. This
chapter describes the various options that are available to a standard user.

Users may gain access to the Insight Server simply by entering the URL to their email server.
This information will be provided by the network / email administrator.

The URL for the Insight Server is typically http://mail.youremailserver.com

The secure page URL is generally https://youremailserver/groupware/

User Preferences and Configuration

After the user is logged in to Administrator Web Interface using a valid user ID and password, the
Welcome screen appears. To the left is a menu bar listing five categories: Preferences, Aliases,
Mail Filters, Mail Folders, and WebClient. A discussion of each category and related functions are
presented below.

) Bynari Insight Server 4.1.0 - Mozilla Firefox

File Edit Yiew Go Bookmarks Tools  Help

@') v (= ‘E? 4 @ Ilj http:ff192.168.3.82 fis4webfindex. php j I@,
© HELP = LOGOUT
u&&&mtzwer 4.1

b User:user2
Welcome to Bynari Insight Server!

» Preferences

b Aliases ¥ou can use the menu to the |eft to edit your perzanal account profile, manipulate folder settings,
manage pesonal rulesfilters, your vacation/out-of-office message, and more.

» Mall Filters

» Mall Folders

» WebClient

Figure 1 - Welcome Screen

Preferences

There are three sub-categories listed under “Preferences”, each of which is discussed in
the following sections.
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Edit My Profile

This menu option allows for changes to the user’s information that will be displayed in the
LDAP directory (Global Address Listing.) The following information may be changed:

General

Password

First Name

Middle Initial

Last Name

E-Mail Address

E-Mail Forwarding Address

Contact and Business

Miscellaneous

Labeled URI

Preferred Language
User SMIME Certificate
User PKCS12
Destination Indicator
Telex Number
Description

The following information cannot be changed by the user:

Login/Username
Mail Alias

Out-of-Office

The “Out-of-Office” feature allows for a customized, automatically generated vacation/out
of office message in response to all incoming e-mails. The user can still send and receive
emails.

Revision Date: 8/1/04 6
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“Yacation ENABLED

~ Preferences

| will be on vacation this week, and will not be able to check my email.

ZT% Edit bty Profi
' fant Please email Bab (bobEdemabox. cam) if you need urgent help.

Dut-ot-Office

LClient Configuration Thanks. .
» Aliases

Auto-respond text Hoe Parker
+ Mail Flitars

» Mall Folders

» WebClient

Days Izl vl

Addresses userl@demobox.com

save Changes | Enahl!? | Disahle
Figure 2 - Out-of-Office Message

An “Out-of-Office” message can be customized to be generated for a specified number of
days and can be modified at any time by simply editing the existing message and
selecting “Save Changes”. To disable a message, simply access this sub menu screen
and select “Disable.”

Client Configuration

The “Client Configuration” menu assists the user in the implementation of Insight
Connector in Outlook by downloading and installing the Insight Connector product (if one
has been uploaded by the administrator). Figure 3 shows the options. This option allows
the users to automatically create a new Outlook profile and configure it correctly using the
pre-configured settings listed on Figure 4. The automated client configuration options are
intended for Outlook and Outlook Express. The Insight Connector is only configured for
Outlook. The Outlook Express client configuration will set up a new IMAP Outlook
Express Account.

Note: In order for the Outlook/Insight Connector automatic configuration
feature to work, the administrator needs to upload "connector_setup.exe"
(Unzip the Insight Connector zip file, and rename the attached ".exe" file to
"connector_setup.exe") to Insight Server into this directory: /opt/insight/var/ftp
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| User: user1

oy Microsoft Outlook XP, 2000, 98 and Outlook Express

Edit Wty Prafile Click the button to download and install the email and directory

Olutof. Difice account clur_]ﬂguratiun linfurmatiun fpr your Microsoft Outlook client (Ask
: your Administratar which one to click if unsure). Select Run from

Sl current location’ when prompted.

+ Aliases

» MAIETTE Outlook |or| Outlook Express

* Mall Folders

Other Email or Manual Email Confirguration
This infarmation can be used to configure ather email clients such as Netscape Messenger
or Eudara or if you configure Outlack ar Outloak Express manually.

» WebClient

Figure 3 - Client Configuration

Email Account

Mail Account:  Internet Email
Mame: wuser
Email Address:  userl@demobox.com
oerver Type:  IMAF or FOF
Incoming Email (FOP or IMAP):  test bynar.net
Outgaing Mail (SMTFY  test bynari.net
Login:  userl

Fassword:  Llse your mail account password

Figure 4 - Client Configuration
Below are the steps to run the Outlook Client Configuration tool:

1. Under “Preferences”, select “Client Configuration”, then click on “Outlook” to set
up Insight Connector, or select “Outlook Express” to setup an Outlook Express
IMAP account.

2. From the following screen, select “Download” and run/open the file from its
current location or download it to the desktop.

3. If you selected to download the file, double-click the file to start the script. If you
chose to run it from the current location, the wizard will start automatically.

Note: If for some reason the script gives an error upon running it, please verify
that the local workstations have the mail server hostname in the “hosts” file.
For instance, in Windows XP, the hosts file is typically located in
C:\WINDOWS\system32\drivers\etc\

4. Insight Connector now gets installed and pre-configured “silently”. In Outlook 98-
2000, the Outlook profile gets created and configured automatically.
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Note: Outlook 2002-2003 users: Using the client-configuration feature does
not automatically create the Outlook POP3/IMAP profile. After running the
script, when opening Outlook, the user will have to go thru the Outlook wizard
to setup a new Profile. Please see the Insight Connector manual for details.

Aliases

Under this menu option, an email address can be mapped to a single or multiple user-accounts.
For example, if john@demobox.com and hill@demobox.com subscribe to the “salespeople” alias,

both will receive a copy of every email addressed to salespeople@demobox.com”. Insight Server
allows users to choose what aliases they wish to be copied on (if the administrator enabled this
option). There are 4 subcategories under “Aliases”, each one is discussed below.

View Aliases

This option displays all available aliases on the mail server, per domain (Figure 5). To
subscribe to an alias, simply click on the alias itself, and select “Join” (Figure 6).

[}p—J User:user

» Preferences

~ Aliases

PR Wi Alias

@ Find Aliasﬁ
[EF Create Alias
F= Delete Alias

» Mall Fllters

» Mall Folders

» WebClient

View Aliases

Browsing aliases in demobox.com
Total number of aliases: 4.

Name & Description

announcemments | Company Announcerments
demo-testers  |Feedback on new products
rrailinglist The is the general mailing list
salespeople Alias for the sales group

Figure 5 - View Aliases

* Alias Members: (c

izer 2

Jain

Cancel

Figure 6 - Join Alias
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Note: If the system administrator has restricted membership, users cannot
subscribe themselves to an alias. Please contact your administrator for more

information.

Find Aliases

This option allows the user to search for all available aliases. To search, simply complete
the search string, and select “Search”, as shown below.

Find Alias
Advanced Search | Show All
Alias: |a|iaa| i
Search Cancel

Figure 7 - Find Alias

Create Aliases

This menu option allows the user to create a unique alias. Simply complete the required
fields (marked with an asterisk *), select the membership level:

e Open - Any user can subscribe
e Restricted - No user can subscribe; only the alias creator can add users

Once all required information is entered, click “Create” to create the alias.

Note: If the system administrator has not enabled this feature, users will not be
able to create aliases.

Revision Date: 8/1/04 10
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Create Alias Domain | demobox. com x|

* - Indicates a required field

* Alias: |m3,r|:|wn-alias |@demnhm{.cum

Description: |h-'13,f Alias |
Membership: € COpen & Restricted

* Alias Owners: (common names separated by commas) [ Browse |
Iizer 1

* Alias Members: (commeon names separated by commas) [ Browse |

userl, userg

Create% Cancel Reset
Figure 8 - Create Alias

Delete Aliases

To delete an alias, simply enter the name of the alias to be deleted, or select “Show All”
for a listing of all aliases, and then select the “X” icon to the right of the alias. An alias can
only be deleted by its own creator. A user cannot delete aliases that were created by an
administrator, manager, or another user.

Delete Alias

Alias: test alias
Confirm alias deletion -- cannot undal

Are you sure you want to delete this alias?

Delete L\S Cancel

Figure 9 - Delete Alias

Mail Filters

Mail Filters are server-side rules. These rules can be used for various reasons, including filtering
spam, moving incoming messages to specific folders, or blocking incoming emails from certain
users or domains. There are two subcategories under “Mail Filters”, each one is discussed below.

Revision Date: 8/1/04 11
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View All Filters

All created rules will be displayed using this feature. The user has the option to enable,
disable, or delete a rule.

URPDATED
I ENABLED IF From:' cortains tester!@yahoo. com' THRM file into Motes"

Figure 10 - User Rule created on Server.

Create New Filter

New rules and filters can be created using this menu option.

MNews Mail Filter Rule DISABLED

™ Check message against next rule T Keep a copy of the message in your [ Use regular
also Inbox expressions

CONDITIONS:

tatch I all of 'I If message 'From:' contains: | |

If message To:' contains: | |

fmessage ‘Subject: g FoEE VACATION |
contains:

If message size is
ot oa] [ wicaes

If mail header:

contains: |

ACTIONS:

& File into: B ......

" Forward to address: INBCE
Calendar

' Send a reject message: Contacts
Deleted ltems
Drafts
Journal

" Discard the message .IJ\IuDr;;SE-ma\I

Save Changes Outhox
Sent ltems
Tasks

Figure 11 - Create a Filter

As illustrated on Figure 11, there is a number of different filters that can be created.
Included below are a few examples.

Filter against SPAM

Insight Server comes pre-installed with an open source anti-spam product called
SpamAssassin (www.spamassassin.org for more information on Spamassassin) to help
users easily filter unwanted spam emails. Here are some quick steps to filter spam:

1. Under “CONDITIONS” > “If mail header:” type in: X-Spam-Flag
and in “contains:” type in: YES

2. Under “ACTIONS” > “File Into”, select a folder to where spam emails should
be moved (for example, the “Deleted Items” or “Spam” folder.)
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Move incoming email to a folder

The option enables the user to automatically filter incoming email so that certain emails
are moved into a specific folder. To utilize this feature:

1. Under “CONDITIONS” > “If message ‘From:’ contains™: type in the email
address of the person from whom an email should be filtered. (For
example, bill@company2.com)

2. Under “ACTIONS” > “File Into”, select a folder into where filtered emails
should be moved. (For example, the “Clients” or “Important” folder.)

There are many different variations of filters/rules that can be easily created according to
the user’s personal preferences.

Mail Folders

Users can view or create new folders that will appear on the server. All available folders will be
displayed here. There are two subcategories under “Mail Folders”:

View My Folders

Users can view or create new folders that will appear in Outlook on the server. When
viewing folders, all the folders listed are those accessible by the user.

test.bynari.net
-~ 3 mpox

E Calends
- 12 Corta %
.- = DEIETE

-3 Dratts

'ﬂ Journal
-3 Jurk E-mail
- 3 Outhioz
3 sent tems
.3 spam

[F":I Tasks

There are a total of 2250 messages in this falder, of them O are recent, and 20 are unseen.

Reconstruct all mail folders

Figure 12 - Folder Listing
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Reconstruct all mail folders

This option is mainly used in case of a folder or mailbox corruption. Using this option
enables an update of the Cyrus mail store for the active user. Once reconstruction is
complete, the following screen will be displayed:

Reconstructing the following folders

userfuser!/Deleted ltems -
userfuser!Drafts

userfuser!/dournal

useruser!/dunk E-rail

userfuser! Motes

userfuser! fOutboy

userfuserl/Sent tems

userfuserl/Spam

userfuserlTasks

- Cormpletel |

l

test.bynari.net

1= |ﬂ_l “alendar

Figure 13 - Reconstruct Folders

Note: Most users will probably not have the need for this feature. However,
should it be utilized, there are no negative effects of using this option, and the
process is automatic.

Edit or share a folder

To share a folder, simply select the folder to be shared with other users. The “Folder
Property editing screen appears (Figure 14), where another user can be selected to give
them access to the folder. From the list, select the person/user-id, select the rights to be
provided to that user, and select “Add ACL".

Recommended rights:
e Guests: “Lookup” and “Read” rights.
e Power User: All rights, except for “Administrator”
e Administrator: Full rights

Existing user rights can be modified or deleted from this menu option, as illustrated on
Figure 14.
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Editing folder: Calendar
Falder name |Ca|endar | Rename || Delete

Type |Appointment 'l Set

Reconstruct

Folder name User name lookup read seen write insedt post create delete admin
Calendar  user! v ¥V ¥ F FF F ¥ Madify || Delete
Calendar  manager ¥ ¥ ¥ ¥ V VW F ¥ W Madify || Delate

R lookup ¥ read ¥ seen W
wiite [~ insert [©  post [
hd create [0 delete [T admin [

iLser 2 (user?)

rranager (rmanage

Add ACL

Figure 14 - Folder Editing

Create Folder

This menu option allows the user to create new folders directly on the server. Step-by-
step directions are provided below.

Create a folder

Mame |F'er5|:|nal Calendar |
Where | Calendar j
Type EMail |

Create contact
Journal
bzl
Mote
Task

Figure 15 - Folder Creation

1. Inthe “Name” field, type in the new folder name.

2. Select the new folder’s location (i.e., top folder level or as a sub folder of an
existing folder). Note that “Top Level” is selected as the default setting.

3. Select the folder type. (Mail, Calendar [Appointment], Contact, Journal, Note, or
Task.)

Select “Create” to finish the folder creation.

If this folder should not be shared, return to “My Folders” and set the appropriate
preferences.
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test.bynari.net
- 3 INBOK

=] Calendar

t.- [E] personal Calendar
L. &k Contacts

... B Deleted tems |Calendar,l'F'ersu:unaI Calendar

= -

Figure 16 - Newly Created Folder

WebClient

“Run WebClient” is the only option available in this sub menu, which will launch Insight
WebClient, the Bynari groupware, web-based email client.

Note: If you cannot log in from the WebClient interface, please contact your
system administrator.
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